The Waterloo Practice

& The Waterloo Practice Patient Participation Group Newsletter

The doctors and staff at The Waterloo Practice in Huddersfield are proud to offer the
highest standard of patient-centred health care. We aim to keep all our patients up to
date with surgery information.
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‘| was able to see a doctor in less than 24
hours who listened to me, took notice of
what | was saying and acted on it'
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'‘Always a very friendly and professional
service offered
by the nursing staff.'

JUNE - PRIDE AWARENESS MONTH

a ? Created equal, we all deserve rights and
rlsy «

respect.
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The overall aim of the group is to develop a positive and constructive
relationship between the patients, the practice and the community it

0000 18th July 2023 s
0000 15th August 2023 _ _ _ _
. D D D This ensures the practice remains accountable and responsive to all
I !E l 7th September 2023 patients needs.
. . Patient Participation Groups (PPGs) are groups of active volunteer
The practlce will close at 1pm on the above patients that work in partnership with practice staff and GPs.
dates for training purposes and re-open the REGISTER YOUR INTEREST TODAY.

following morning at 8am.

https:/ithewaterloopractice.co.uk/patient-participation-group

| 8% Pubiic Health England #Valuec| Vaccines

Holidaying in Europe Register for Online Services

- this summer?

Our online services allow you to:
« Order medication
« View your medical record
« Access test results and more

two MMR ) ) .
immunisations More information can be found on our website

https://thewaterloopractice.co.uk/register-your-
interest-for-online-services

and contact your GP prior to travel if The Waterloo Practice, Wakefield Road, Waterloo, Huddersfield, HD5 9XP
you're not up-to-date 01484 500977




The Waterloo Practice

Alcohol
Awareness

Week

World Breastfeeding Week
1st - 7th August 2023

WABA coordinates the Global World Breastfeeding Week
(WBW) campaign that aims to inform, anchor, engage and
galvanize action on breastfeeding and related issues.

ENABLING
BREASTFEEDING
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= Alcohol Awareness Week
= 3rd - 9th July 2023
m
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N Alcohol Awareness Week is a chance for the UK to get thinking about
o drinking. It's a week of awareness-raising, campaigning for change, and
3 more. The theme for Alcohol Awareness Week 2023 is ‘Alcohol and cost'.
We can all take steps to make a change. And with improved support and
prevention, we can save money and save lives.
_ luly 2023 Carers Groups Calendar
Carers Count Please note that Group dates and times of face to face may be subject to change.
e call 0300 012 0231 to book a place as limited spaces available.
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Edun's Forast Trip

Making a difference
for working parents

patchs

PATCHS is now available for patients to submit clinical and admin requests to

Waterloo Surgery to replace the E-Consult service.

Patients answer a few simple free text questions, covering the details of their
request and any ideas, concerns, and expectations they may have.
This enables the GP practice to quickly and safely understand how best to

respond.
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We are here to help you.
Thank you for treating
us with respect.
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> Find healthier
swaps with

WABA | WORLD BREASTFEEDING WEEK 2023
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Antoid@tte, Mental Health Therapist
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Therapies can help s
B  Self-Referral Services

SPRING NON ATTENDANCES

During March, April and May we had 197
patients who did not attend their appointments.

If you are unable to attend a pre-booked
appointment, please CANCEL so that we have
availability for others.

« Kirklees Improving Access to Psychological
Therapies (IAPT) 01484 343700

. Locala - Single Point Of Contact (SPOC)
0300 304 5555

. Gateway to Care 0300 304 5555

The Waterloo Practice, Wakefield Road, Waterloo, Huddersfield, HD5 9XP

01484 500977



